
 Bush Intercontinental Airport 

 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 

 Administration Building 
 210124 1/11/2012 COLD CALL adjust the air in Melissa’s area 
 N Side 
 210805 1/13/2012 HOT CALL PDC OFFICE 
 N Side 
 210816 1/17/2012 TOO COLD LANCE LITTLE'S OFFICE 
 N Side 
 211391 1/25/2012 HOT CALL 
 HVAC 
 212813 2/7/2012 too cold 
 N Side 
 214414 2/23/2012 TOO HOT..PLEASE ASSIST 
 HVAC 
 214435 2/24/2012 meet ops and ppm to check TDI Equipment 
 HVAC 
 214581 2/24/2012 COLD CALL 
 HVAC 
 215783 3/1/2012 HOT CALL AC BLOWING HOT AIR RONNIE OFFICE 
 S Side 
 216188 3/1/2012 ADJUST AIR VENTS NEAR DIRECTOR'S OFFICE 
 HVAC 
 216473 3/9/2012 FREEZING COLD CALL EXTERNAL AFFAIRS 
 S Side 
 216521 3/16/2012 FREEZING COLD CALL IN KELLY  HU OFFICE 
 S Side 
 217150 3/16/2012 A/C UNIT RATTLING ABOVE DESK 
 HVAC 
 219522 4/5/2012 HOT CALL - GENARO PENA OFFICE - COMMERCIAL DEVELOPMENT 
 HVAC 
 219791 4/13/2012 HOT CALL…ADMIN BLDG NORTHEAST WING AREA A/C INOP 
 HVAC 
 219813 4/13/2012 MAKE SURE AC IS ON IN ADMIN BLDG THIS WEEKEND 
 HVAC 
 220162 4/13/2012 NO AIR SHERRI PYLE'S OFFICE 
 HVAC 
 220344 4/13/2012 HOT CALL/ PAYROLL OFFICE AREA 
 N Side 
 222660 5/8/2012 HVAC   OPEN VENTS 
 Administration Bldg - All Areas 
 222813 5/11/2012 HOT CALL 
 N Side 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 223894 5/22/2012 WARM AND MUGGY/LOWER TEMP 
 HVAC 
 223914 5/22/2012 WARM**FINANCE AREA/1ST FLOOR 
 HVAC 
 223955 5/22/2012 COLD CALL IN OFFICE - PDC 
 HVAC 
 223982 5/22/2012 COLD CALL 
 HVAC 
 223983 5/22/2012 FREEZING**BEVERLY ROACH CUBICLE 
 HVAC 
 224903 5/29/2012 Send a trouble ticket requesting filters for units serving that area be checked 
 N Side 

 Airfield - Security Gates 
 210728 1/13/2012 heat inop in the booth 
 Gate NV-13 
 217448 3/23/2012 HOT CALL IN IDF ROOM LOCATED NEAR GATE EV-2 
 Gate EV-2 
 222367 5/8/2012 A/C UNIT LEAKING INTO BOOTH 
 Gate NV-13 
 223738 5/18/2012 AC UNIT LEAKING INSIDE BOOTH 
 Gate NV-13 
 224212 5/25/2012 A/C INOP 
 Gate NV-13 
 224253 5/25/2012 GATE NV13 A/C IS INOP 
 Gate NV-13 

 Airport Service Center 
 210159 1/7/2012 HVAC 
 PPM - HVAC 
 210164 1/9/2012 HOT CALL PPM SHOP 
 PPM - HVAC 
 215379 2/24/2012 CLEAN A/C VENTS 
 Airfield and Grounds 
 216731 3/16/2012 COLD CALL ANDRE GARNER OFFICE 
 PPM - HVAC 
 219885 4/13/2012 NO HOT WATER PPM RESTROOM 
 PPM 
 220431 4/18/2012 HOT CALL IN ELLIS ELLI BACK OFFICE AREA 
 Airfield and Grounds - HVAC 
 222918 5/11/2012 AC NOT WORKING    PPM OFFICES 
 PPM - HVAC 
 224957 5/29/2012 HOT**PPM BREAKROOM 117 
 PPM - HVAC 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 

 APM 
 210105 1/11/2012 TOO HOT PLEASE ASSIST 
 APM Maint Sub Sta - HVAC 
 210719 1/13/2012 HOT CALL…T-D AMP COMPUTER ROOM AAPM.2.003 
 APM Term D/E Sta - HVAC 
 211034 1/25/2012 HOT CALL 
 APM Term C Sta - HVAC 
 215839 3/1/2012 HOT CALL…..T-B APM COMPUTER ROOM N-107-107 
 APM Term B Sta - HVAC 
 216185 3/1/2012 too hot in the PM Maint building 
 APM Maint Fac - HVAC 
 216227 3/7/2012 HOT CALL…..T-B APM COMPUTER ROOM N-107-107 
 APM Term B Sta - HVAC 
 216526 3/16/2012 HOT CALL 
 APM Term D/E Sta - HVAC 
 216666 3/9/2012 AIR VENTS AND TILES NEAR VENTS NEED TO BE CLEANED, A.S.A.P 
 APM Term B Sta - HVAC 
 218964 3/30/2012 TOO HOT IN ATO APM ROOM IAAPM.2.003 
 APM Term D/E Sta - HVAC 
 220141 4/13/2012 EXHAUST FANS DAMPERS NOT OPENING UP 
 APM Maint Fac - HVAC 
 221048 5/29/2012 AC VENT COVER MISSING SOUTH SIDE 
 APM Term D/E Sta - HVAC 
 222495 5/8/2012 TOO WARM  PLEASE ASSIST 
 APM Term D/E Sta - HVAC 
 222828 5/29/2012 a/c is leaking water  on the south side of the platform 
 APM Term D/E Sta - HVAC 
 222853 5/11/2012 CONDENSATION LEAK IN FRONT OF DOOR 
 APM Term D/E Sta - HVAC 
 223012 5/18/2012 HOT CALL - TEMPERATURE READING 78 
 APM Term D/E Sta - HVAC 

 Cargo 
 221002 4/27/2012 AC IN OP AT ROOM 137D 
 FIS One-Stop - HVAC 
 223372 5/18/2012 A/C FAN IS VIBRATING/ MAKING A LOUD NOISE 
 FIS One-Stop - HVAC 
 223475 5/11/2012 HOT CALL 
 FIS One-Stop 

 Electrical Vault 
 211376 1/20/2012 REPLACE AIR FILTER AT VAULT .. 20x20x1 
 W Elect Vault 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 211758 1/27/2012 TOO HOT 
 W Elect Vault - HVAC 
 214252 2/23/2012 change filters on the a/c 
 W Elect Vault 
 216334 3/9/2012 NOT COOLING IN SOUTH VAULT 
 S Elect Vault 
 217144 3/16/2012 " HOT CALL " A/C UNIT BLOWER NOT WORKING 
 W Elect Vault 
 218883 3/30/2012 HOT CALL IN REGULATOR RM OLD W/VAULT 
 W Elect Vault - HVAC 
 220771 4/18/2012 AC INOP FRONT ROOM 
 W Elect Vault - HVAC 
 222464 5/11/2012 OVER FLOW AC UNIT IN S/VAULT 
 S Elect Vault 
 222826 5/11/2012 HOT CALL IN N/VAULT & BACK EQ ROOM 
 N Elect Vault 
 223723 5/18/2012 CHECK A/C UNIT AT OLD WEST VAULT - HOT 
 W Elect Vault 
 224403 5/25/2012 A/C INOP 
 W Elect Vault - HVAC 

 Fire Stations 
 210441 1/11/2012 HOT CALL FIRE STATION 99 
 ARFF Sta 99 - HVAC 
 210824 1/17/2012 COLD CALL (THEY ARE WRAPPED IN BLANKETS) 
 ARFF Sta 54 - HVAC 
 211004 1/25/2012 HOT INSIDE THE STATION ROOMS…. 
 ARFF Sta 99 - HVAC 
 212970 2/3/2012 VERY HUMID IN FIRE ST 54 AC TURNING OFF / ON 
 ARFF Sta 54 
 213005 2/3/2012 AC INOP 
 ARFF Sta 92 - HVAC 
 217393 3/23/2012 STATION VERY HOT 
 ARFF Sta 99 - HVAC 
 220635 4/27/2012 assist maiint at fire station 54..pipes are hammered 
 ARFF Sta 54 
 222540 5/29/2012 A/C WATER VALVE LINE VIBRATING 
 ARFF Sta 54 - HVAC 
 224873 5/29/2012 a/c is not working ..please assist 
 ARFF Sta 54 - HVAC 

 FIS Building 
 210667 1/13/2012 HOT CALL 
 Meet and Greet - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 210799 1/13/2012 COLD CALL BLACKBERRY STORE IN FIS 
 Ticket - HVAC Sys 
 210977 1/17/2012 CS 
 Meet and Greet - HVAC Sys 
 211547 1/27/2012 COLD CALL AT BLACKBERRY STORE 
 Ticket - HVAC Sys 
 212872 2/7/2012 HOT**RECHECK AREA BY CONTINENTAL 
 Recheck 
 213128 2/14/2012 COLD CALL FIS RM#FS1.3301 RECHECK AREA 
 Recheck Lower Level 
 213714 2/17/2012 COLD CALL RM. FS1.3301 
 Ticket - HVAC Sys 
 213940 2/17/2012 HOT CALL…..FIS ROOM # IA2.0745 
 Immigration - HVAC Sys 
 213970 2/23/2012 HEATER NOT WORKING IN BOOTH 
 Curbside 
 214292 3/1/2012 HOT**ROOM FS2.3308 
 Recheck 
 215336 3/23/2012 COLD CALL CHECK POINT 70 FIS CHECK POINT 
 Ticket 
 215632 3/1/2012 HOT CALL……FIS CHECKPOINT 70 
 Ticket - HVAC Sys 
 216238 3/7/2012 TOO HOT..PLEASE 
 Meet and Greet - HVAC Sys 
 216916 3/16/2012 HOT CALL 
 Mezz Lvl - HVAC Sys 
 217257 3/23/2012 TOO COLD FIS LOBBY NORTH SIDE FS2.3314 
 Ticket - HVAC Sys 
 217437 3/23/2012 COLD CALL FIS TKT RM#FS2.3314 
 Ticket - HVAC Sys 
 217737 3/23/2012 TOO HOT 
 Ticket - HVAC Sys 
 217773 3/23/2012 TOO COLD AT CKPT 70 
 Ticket - HVAC Sys 
 217775 3/23/2012 COLD / FREEZING CALL UA RM#FS2.3314 
 Ticket - HVAC Sys 
 218037 3/28/2012 OPEN AIR VENTS INSIDE OFFICES 
 Customs - HVAC Sys 
 218932 3/30/2012 too hot in the Fis baggage claim room # ia1.0128 
 Customs 
 219002 3/30/2012 HOT**ROOM IA2.0724 
 Immigration - HVAC Sys 
 219038 3/30/2012 TOO COLD 
 Immigration 

 Printed 7/5/2012 2:01:58 PM Page 5 of  27 



 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 219703 4/6/2012 too cold..please assist 
 Mezz Lvl - HVAC Sys 
 219958 4/13/2012 too cold 
 Ticket - HVAC Sys 
 219983 4/13/2012 too cold …please assist 
 Curbside 
 220218 4/13/2012 CLEAN CHECK AC VENTS DIRTY RM#IA1.0470 / 0467 
 Customs - HVAC Sys 
 220236 4/13/2012 VERY COLD CALL IN RM#IA2.0732 FIS IMMIGRATION 
 Immigration - HVAC Sys 
 220764 4/18/2012 HOT CALL….FIS TICKET COUNTER AREA IS VERY HOT 
 Ticket - HVAC Sys 
 220920 4/27/2012 A/C INOP AT THE TICKET COUNTER AREA AD ROOM FS2.3307 
 Ticket - HVAC Sys 
 222252 5/7/2012 HOT CALL 
 Customs - HVAC Sys 
 222258 5/7/2012 HOT CALL 
 Customs - HVAC Sys 
 222546 5/8/2012 A/C UNIT LEAKING INTO RM. E3.106 
 Ticket - HVAC Sys 
 223312 5/11/2012 HOT CALL IN HARD SECONDARY 
 Customs - HVAC Sys 
 224375 5/25/2012 CHECK A/C UNITS AT FIS DUE TO ALARMS 
 Customs - HVAC Sys 
 224913 5/29/2012 HOT CALL 
 Inbound Bagg 

 FIS Building - Parking 
 221409 4/27/2012 AC INOP FIS PARKING ROOF LVL RADIO RM 
 E Parking Garage 

 Grounds - Landside 
 222140 4/27/2012 COLD CALL INSIDE CONFERENCE ROOM 104 
 Lee Rd 

 IAH Fitness Center 
 224196 5/25/2012 TOO HOT A/C INP 
 IAH Fitness Center 

 ITT Tunnel 
 210167 1/11/2012 PUMP WILL NOT SHUT OFF IN STAIR WELL 4 ITT LVL 
 Terminal B - HVAC 
 211519 1/27/2012 REPLACE AIR FILTER INSIDE CONTROL ROOM 
 Terminal A - HVAC 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 211605 1/24/2012 T-B ITT LEVEL STAIRWELL SIX MEET MX 5 
 Terminal B - HVAC 
 212614 2/2/2012 CHILL WATER LINE LEAKING ON TRACK 
 Marriott 
 213597 2/21/2012 AHU AC LEAKING TOP OF RAMP ITT FIS LVL 
 Terminal D/FIS - HVAC 
 215301 2/24/2012 ASSIST CONTRACTOR AT ITT LEVEL 
 Terminal B - HVAC 
 215381 2/24/2012 BROKEN CHILL WATER LINE BY STAIRWELL 7 
 Marriott 

 Landside Roads 
 210992 1/25/2012 HOT CALL IN PPM OFFICES 
 Will Clayton Parkway 
 211002 1/25/2012 HOT ON LEVEL 4 
 North and South Terminal Road 
 211012 1/25/2012 HOT ON LEVEL 2 
 North and South Terminal Road 
 211030 1/25/2012 HOT CALL ( AIRPORT OPERATIONS OFFICE) 
 Will Clayton Parkway 
 211379 1/27/2012 A/C UNIT LEAKING OIL 
 Lee Road 
 212745 2/7/2012 COLD CALL AT ELECTRICAL SHOP 
 Will Clayton Parkway 
 212755 2/7/2012 too hot 
 Lee Road 
 213547 2/10/2012 CHECK THERMOSTATS AT 4775 WILL CLAYTON 
 Will Clayton Parkway 
 215407 3/1/2012 TOO HOT ..PLEASE ASSIST 
 Lee Road 
 215785 3/1/2012  service call in for the air handler in the Bay 
 Lee Road 
 217045 3/16/2012 REPLACE AIR FILTERS 
 Will Clayton Parkway 
 217436 3/23/2012 A/C UNIT LEAKING - FROZEN UP 
 Lee Road 
 217798 3/23/2012 A/C INOP..PLEASE 
 Landside Roads - Other 
 220252 4/13/2012 SMOKE DAMPNERS INOP 
 North and South Terminal Road 
 221001 4/27/2012 AC INOP FAA OFFICE 
 Landside Roads - Other 
 221338 4/27/2012 COLD CALL CBP SECTION 19581 LEE RD 
 Lee Road 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 222239 5/11/2012 HOT CALL 
 Lee Road 
 222369 5/8/2012 WATER LEAKING UNDER DOOR FROM AN A/C ROOM 
 Lee Road 
 222489 5/8/2012 HOT CALL AT FITNESS CENTER 
 Wright Road 
 222527 5/8/2012 COLD CALL 
 Lee Road 
 222553 5/8/2012 HOT CALL - A & G OFFICES 
 Will Clayton Parkway 
 223288 5/11/2012  PRETTY COLD CALL 
 Lee Road 
 223953 5/22/2012 COLD CALL IN CONFERENCE ROOM 
 Lee Road 
 224654 5/25/2012 CHECK THE A/C SEEMS TO BE NOT WORKING 
 Lee Road 

 Taxi Staging Area 
 218865 3/27/2012 HOT CALL…TAXI STAGING BOOTH A/C NOT WORKING 
 Booths - HVAC 
 219235 4/4/2012 HOT CALL - BOOTH AT TAXI STAGING LOT 
 Booths - HVAC 
 219635 4/6/2012 A/C NOT WORKING IN DISPATCH BOOTH 
 Booths - HVAC 
 221000 4/27/2012 A/C UNIT WILL NOT TURN ON 
 Booths - HVAC 
 221088 4/27/2012 AIR CONDITIONER NOT WORKING 
 Booths - HVAC 

 Technical Services 
 219568 4/5/2012 AHU RM WATER LEAKING OUT OF RM INTO BLDG 
 Tech Svcs Offices 
 223447 5/11/2012 COLD CALL… TECH SERVICES CONFERENCE ROOM 104 
 Tech Svcs Offices - HVAC 

 Terminal A - Central Building 
 209443 1/6/2012 HOT CALL 
 Bagg Claim Lvl 
 209650 1/6/2012 HOT CALL RACOM 
 Bagg Claim Lvl - HVAC Sys 
 209710 1/6/2012 COLD CALL….T-A  AA BAG CLM OFFICE TOO COLD. 
 Bagg Claim Lvl - HVAC Sys 
 210070 1/11/2012 HOT CALL 
 Bagg Claim Lvl 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 210137 1/11/2012 HOT CALL 
 Bagg Claim Lvl 
 210424 1/11/2012 HOT CALL RACOM 
 Bagg Claim Lvl - HVAC Sys 
 210493 1/13/2012 a bit warm…please adjust the heat…thanks 
 Bagg Claim Lvl - HVAC Sys 
 210520 1/13/2012 HOT CALL RACOM AND ACC 
 Bagg Claim Lvl - HVAC Sys 
 210706 1/13/2012 TOO HOT..PLEASE ASSIST 
 Bagg Claim Lvl 
 211320 1/25/2012 too hot..please assit 
 Mezz Lvl - HVAC Sys 
 211356 1/25/2012 HOT CALL - RACOM 
 Bagg Claim Lvl - HVAC Sys 
 211465 1/27/2012 CHECK A/C IN RACOM - COLD 
 Bagg Claim Lvl - HVAC Sys 
 211602 1/27/2012 COLD CALL….T-A COMM CENTER 
 Bagg Claim Lvl - HVAC Sys 
 211663 2/7/2012 COLD CALL…..T-A COMM CENTER SECURITY SIDE 
 Bagg Claim Lvl - HVAC Sys 
 212894 2/7/2012 COVER CAME OFF VENT 
 Bagg Claim Lvl - HVAC Sys 
 213552 2/10/2012 HOT CALL 
 Bagg Claim Lvl - HVAC Sys 
 214142 2/23/2012 CEILING LEAK INSIDE THE SITUATION ROOM 
 Bagg Claim Lvl - HVAC Sys 
 214620 2/24/2012 HOT 
 Bagg Claim Lvl - HVAC Sys 
 216352 3/9/2012 THERMOSTAT BROKEN/HEATER ON HIGH 
 Bagg Claim Lvl - HVAC Sys 
 216457 3/9/2012 TDI WATER HEATER TANK LEAKING 
 Bagg Claim Lvl - HVAC Sys 
 217841 3/23/2012 HEATER WON'T TURN OFF 
 Bagg Claim Lvl - HVAC Sys 
 218947 3/30/2012 HOT CALL 
 Bagg Claim Lvl - HVAC Sys 
 218949 3/30/2012 BROKEN LINK 
 All Lvls – HVAC Sys 
 219447 4/5/2012 HVAC AHU MAKING A LOT OF NOISE IN CEILING 
 Mezz Lvl - HVAC Sys 
 219526 4/5/2012 AC VENT NEEDS A BAFFLE OR REPOSITIONED 
 Bagg Claim Lvl - HVAC Sys 
 219773 4/13/2012  Recover Freon from 3 refrigerators 
 Bagg Claim Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 219834 4/13/2012 AIR HANDLER ELECTRICAL SMELL 
 Bagg Claim Lvl 
 220370 4/13/2012 HOT**CONFERENCE ROOM A 
 Mezz Lvl - HVAC Sys 
 221360 4/27/2012 T-A NORTH BMU RETURN PUMP LEAKING 
 Basement Lvl - HVAC Sys 
 222580 5/8/2012 REQUEST TO HAVE ALL THE VENTS CLEANED 
 Bagg Claim Lvl - HVAC Sys 
 222585 5/8/2012 HOT CALL - RACOM 
 Bagg Claim Lvl - HVAC Sys 
 222586 5/8/2012 HOT CALL - ACC 
 Bagg Claim Lvl - HVAC Sys 
 222675 5/8/2012 HELP   VENT HANGING FROM CEILING 
 Bagg Claim Lvl 
 223725 5/18/2012 COLD CALL - PLEASE SEND SOMEONE TO CHECK TEMP. 
 Bagg Claim Lvl - HVAC Sys 
 224226 5/25/2012 COLD CALL 
 Bagg Claim Lvl - HVAC Sys 
 224754 5/29/2012 HOT CALL BAG CLAIM LVL 
 Bagg Claim Lvl - HVAC Sys 
 224838 5/29/2012 HOT CALL 
 Bagg Claim Lvl - HVAC Sys 

 Terminal A - North Concourse 
 209832 1/6/2012 BACK FLOW PREVENTER - 20 LB DROP 
 Apron Lvl - HVAC Sys 
 209878 1/6/2012 TOO COLD IN UNITED CLUB 
 Depart Lvl - HVAC Sys 
 209939 1/6/2012 LEAK HOT WATER RETURN LINE 
 Apron Lvl - HVAC Sys 
 210384 1/11/2012 HOT CALL T/A GATE AREA A-7, SEATING AREA 
 Depart Lvl - HVAC Sys 
 210888 1/17/2012 AC BLOWING VERY COLD AIR IN HALLWAY AT A3 
 Depart Lvl - HVAC Sys 
 211305 1/25/2012 HOT CALL IN 1 OF COLGAN SMALL OFFICE AREA 
 Ramp Area 
 211365 1/25/2012 TOO HOT 
 Depart Lvl - HVAC Sys 
 212693 2/2/2012 HOT CALL IN CO OFFICE RM #AN1304M 
 Ramp Area 
 212885 2/7/2012 PIPES LEAKING MECHANICAL ROOM AN1.114M 
 Depart Lvl 
 213455 2/10/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 213665 2/14/2012 COLD CALL PRESIDENT CLUB BY THE BAR AREA 
 Depart Lvl - HVAC Sys 
 214262 2/23/2012 HOT**PRESIDENTS CLUB 
 Depart Lvl - HVAC Sys 
 214270 2/23/2012 HOT CALL 
 Depart Lvl 
 215363 2/24/2012 too hot   please assist 
 Depart Lvl - HVAC Sys 
 215413 3/1/2012 ADJUST A/C TOO COLD 
 Depart Lvl - HVAC Sys 
 215576 3/1/2012 TOO COLD AND AIR NEVER SHUTS OFF 
 Apron Lvl - HVAC Sys 
 216249 3/7/2012 HOT CALL / OPEN VENTS RM. AN1.101 
 Ramp Area 
 216353 3/9/2012 HOT**AIR CANADA BY GATE A9 
 Apron Lvl - HVAC Sys 
 220140 4/13/2012 COLD**PRESIDENT'S CLUB 
 Depart Lvl - HVAC Sys 
 220398 4/18/2012 MEET OPS AIR HANDLER RM AN1.345M2 UNDER GATE A11 RAMP LVL 
 Apron Lvl - HVAC Sys 
 221053 4/27/2012 WALL MOUNTED TEMP SENSOR OFF THE WALL 
 Depart Lvl - HVAC Sys 
 222247 5/29/2012 HOT**LADIES RESTROOM AN 14 
 Depart Lvl - HVAC Sys 
 222674 5/8/2012 TOO HOT PLEASE ASSIST 
 Depart Lvl - HVAC Sys 
 222681 5/8/2012 STRONG ELECTRICAL SMELL 
 Depart Lvl - HVAC Sys 
 222834 5/11/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 224767 5/29/2012 HOT CALL 
 Depart Lvl - HVAC Sys 

 Terminal A - South Concourse 
 212991 2/4/2012 CHECK BOILER AS1.112M 
 Apron Lvl - HVAC Sys 
 216734 3/16/2012 AC VENTS MAKING LOUD NOISE 
 Ramp Area 
 220169 4/13/2012 DEAD RODENT SMELL COMING THROUGH AC VENTS 
 Depart Lvl - Restrooms 
 221413 4/27/2012 TDI CHECK HOT WATER SUPPLY TO CHILI'S 
 Depart Lvl - HVAC Sys 
 222517 5/8/2012 T-A CHILIL'S NO HOT WATER 
 Depart Lvl 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 222548 5/8/2012 HVAC CHECK TEMP & ADJUST HUMID & WARM 
 Depart Lvl - HVAC Sys 
 224013 5/22/2012 RELAMP/HEAT EXCHANGERS 
 Apron Lvl - HVAC Sys 
 224114 5/22/2012 HOT CALL IN RM #AS1-314 
 Ramp Area 
 224650 5/25/2012 TOO HOT  PLEASE ASSIST 
 Depart Lvl - HVAC Sys 

 Terminal A/B - Parking 
 209885 1/6/2012 COLD CALL IN OFFICE 
 Parking Garage 
 210666 1/13/2012 COLD CALL NSP SUPERVISOR OFFICE A/B GARAGE 
 Parking Garage 
 211249 1/25/2012 HOT CALL NSP OFFICE A/B GARAGE 
 Parking Garage 
 217215 3/16/2012 new south office in the a/b garage exit plaza 
 Parking Garage 
 224412 5/25/2012  ELEVATOR MACHINE ROOM A/C NOT WORKING 
 Parking Garage 

 Terminal B - Central Building 
 208228 1/10/2012 PIPE eaking BAGGAGE MAKEUP AREA 
 Bagg Claim Lvl 
 209728 1/6/2012 WATER DRIPPING OUT OF VENT HOOD 
 Ticket Lvl - HVAC Sys 
 210352 1/11/2012 too cold 
 Ticket Lvl - HVAC Sys 
 210457 1/13/2012 HOT CALL: T/B TKT COUNTER 
 Ticket Lvl - HVAC Sys 
 210858 1/17/2012 COLD**PRESIDENTS CLUB ALL AREAS 
 Mezz Lvl - HVAC Sys 
 211043 1/25/2012 computer room to hot 
 All Lvls – HVAC Sys 
 212638 2/2/2012 HOT CALL CO OFFICE BEHIND TKT COUNTER 
 Ticket Lvl - HVAC Sys 
 212657 2/2/2012 A/C IS OFF TOO HOT 
 Ticket Lvl 
 212698 2/2/2012 COLD CALL 
 Ticket Lvl - HVAC Sys 
 212806 2/7/2012 COLD CALL T/B UNITED PRESIDENT CLUB 
 Mezz Lvl - HVAC Sys 
 213761 2/17/2012 NO HOT WATER 
 Ticket Lvl 

 Printed 7/5/2012 2:01:59 PM Page 12 of  27 



 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 215349 2/22/2012 water coming from vent 
 Bagg Claim Lvl - HVAC Sys 
 215833 3/1/2012 CALL MX 5 REFERENCE T/B DOMESTIC HOT WATER 
 Basement Lvl - Piping Sys 
 216371 3/23/2012 CHILL WATER LINE LEAKING 
 Bagg Claim Lvl - HVAC Sys 
 217933 3/25/2012 ASSIST JBT  W/HVAC CALL FOR T/B TKT COUNTER 
 Ticket Lvl - HVAC Sys 
 218014 3/28/2012 HOT WATER LINE LEAK T/B BAG ROOM 
 Bagg Claim Lvl - HVAC Sys 
 223334 5/8/2012 TURN OFF VALVES IN THE BASEMENT 
 Basement Lvl 

 Terminal B - Flight Station #5 
 209572 1/6/2012 HOT**ALL AREAS 
 Depart Lvl - HVAC Sys 
 209737 1/6/2012 TOO COLD FS5 
 Depart Lvl - HVAC Sys 
 211329 1/25/2012 HOT**ALL AREAS OF GATE B85 
 Depart Lvl - HVAC Sys 
 214307 3/1/2012 CALL JBT HAVE QUESTIONS ABOUT NO HOT WATER 
 Depart Lvl - HVAC Sys 
 222523 5/11/2012 ASSIST JBT MX AT TB FLT ST 5 RAMP LVL 
 Ramp Area 

 Terminal B - Flight Station #6 
 209632 1/6/2012 HOT**ALL AREAS 
 Depart Lvl - HVAC Sys 
 209665 1/6/2012 COLD CALL IN GATE AREA 
 Depart Lvl - HVAC Sys 
 210895 1/17/2012 HOT CALL RAMP LVL RM R129, AREA AROUND RM 
 Ramp Area 
 211291 1/25/2012 HOT CALL GATE AREA B76 - B83A, SVC CENTER 
 Depart Lvl - HVAC Sys 
 211497 1/27/2012 HOT CALL AT THE SERVICE CENTER 
 Depart Lvl - HVAC Sys 
 212732 2/2/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 213080 2/5/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 213477 2/9/2012 NO HOT WATER 
 Depart Lvl 
 223553 5/18/2012 ASSIST JBT @ MECHANICAL ROOM 
 Ramp Area 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 223559 5/18/2012 ASSIST JBT MX UNLOCK MECH RM FLT ST 6 T/B 
 Ramp Area 
 223655 5/18/2012 ASSIST JBT FLT ST 6 AIR HANDLER RM 
 Depart Lvl - HVAC Sys 
 223683 5/18/2012 ASSIST JBT 
 Depart Lvl - HVAC Sys 

 Terminal B - Flight Station #7 
 211558 1/27/2012 CUT OFF AIR SUPPLY TO AIR HANDLER 
 Depart Lvl - HVAC Sys 
 214238 2/23/2012 TURN CHILL WATER OFF FOR FLT ST 7 T/B 
 Apron Lvl 

 Terminal B - Flight Station #8 
 209567 1/6/2012 HOT**ALL AREAS 
 Depart Lvl - HVAC Sys 
 209625 1/6/2012 HOT**ALL AREAS 
 Depart Lvl - HVAC Sys 
 209634 1/6/2012 HOT**ALL AREAS 
 Depart Lvl - HVAC Sys 
 209932 1/6/2012 HOT CALL 
 Depart Lvl 
 210458 1/10/2012 COLD CALL FLT ST 8 SEATING AREA 
 Depart Lvl - HVAC Sys 
 210742 1/13/2012 VERY COLD IN OFFICE #101 & AREA AROUND OFFICE 
 Ramp Area 
 210792 1/13/2012 COLD CALL CENTER OF CO SERVICE CENTER 
 Depart Lvl - HVAC Sys 
 210885 1/17/2012 AC ON BLOWING COLD AIR AT B88 
 Depart Lvl - HVAC Sys 
 210915 1/17/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 210949 1/17/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211375 1/25/2012 too hot 
 Ramp Area 
 211578 1/27/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211635 2/7/2012 HOT**KITCHEN AREA 
 Depart Lvl - HVAC Sys 
 212619 2/2/2012 TOO COLD T/B PRESIDENTS CLUB KITCHEN 
 Depart Lvl - HVAC Sys 
 213083 2/5/2012 COLD CALL 
 Depart Lvl 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 213419 2/8/2012 ASSIST W/COLD CALL AT FLT ST 8 
 Depart Lvl - HVAC Sys 
 213666 2/14/2012 ASSIST JBT HVCA LOCATE CONTROLS FOR FLT ST 
 Depart Lvl - HVAC Sys 
 213752 2/17/2012 ASSIST JBT MX 
 Depart Lvl - HVAC Sys 
 215582 3/1/2012 TOO COLD B66 BREAK ROOM RAMP LVL 
 Apron Lvl - HVAC Sys 
 224394 5/25/2012 CHECK AIR HANDLER # 15 CHILL WATER LINE IS HOT 
 Depart Lvl - HVAC Sys 

 Terminal C 
 211368 1/25/2012 Area is warm 
 Terminal C - All Areas 
 222234 5/29/2012 HOT CALL 
 Terminal C - All Areas 

 Terminal C - Central Building 
 209863 1/6/2012 COLD CALL T/C TSA CKPT 30 NORTH SIDE 
 Ticket Lvl - HVAC Sys 
 209926 1/6/2012 COLD CALL 
 Ticket Lvl - HVAC Sys 
 210096 1/11/2012 too hot please assist 
 Bagg Lvl 
 210098 1/11/2012 HOT CALL STELZIGS 
 Ticket Lvl - HVAC Sys 
 210310 1/11/2012 HOT CALL BEAUTY LOUNGE T/C 
 Ticket Lvl - HVAC Sys 
 210346 1/11/2012 HOT CALL INSIDE THE E- OVERSIZE BAG ROOM 
 Bagg Lvl - HVAC Sys 
 210524 1/13/2012 COLD CALL E OVERSIZE BAG ROOM (TURN AC OFF) 
 Bagg Makeup Area 
 210772 1/13/2012 COLD**CONTINENTAL BAGGAGE  OFFICE 
 Bagg Lvl - HVAC Sys 
 210896 1/17/2012 AC BLOWING COLD AIR IN CO BAG SVC OFFICE 
 Bagg Lvl - HVAC Sys 
 211261 1/25/2012 TOO COLD 
 Ticket Lvl - HVAC Sys 
 211438 1/27/2012 HOT**SOUTH SECURITY CHECKPOINT 
 Ticket Lvl - HVAC Sys 
 212656 2/2/2012 A/C IS OFF 
 Ticket Lvl - APM Train 
 213671 2/14/2012 COLD CALL UA/CO BAG SERVICE OFFICE 
 Bagg Lvl - HVAC Sys 

 Printed 7/5/2012 2:01:59 PM Page 15 of  27 



 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 213713 2/17/2012 COLD CALL IN BAGGAGE SERVICE OFFICE 
 Bagg Lvl - HVAC Sys 
 213947 2/17/2012 too cold 
 Bagg Lvl 
 213969 2/23/2012 COLD CALL…….T-C BMU ROOM #C101 
 Bagg Makeup Area 
 215334 3/23/2012 HOT CALL 
 Bagg Lvl - HVAC Sys 
 215399 3/1/2012 CEILING LEAK IN THE BEAUTY LOUNGE 
 Ticket Lvl - HVAC Sys 
 215402 3/1/2012 AC LEAKING FROM CEILING IN CO RM#C3043 
 Mezz Lvl - HVAC Sys 
 215451 3/1/2012 HOT**C/E BAGGAGE ENTIRE AREA 
 Ticket Lvl 
 215808 3/1/2012 HOT CALL T/C BAG RM 
 Bagg Makeup Area 
 216236 3/7/2012 AIR HANDLER UNIT LEAKING ACROSS PIER # 9 
 Bagg Lvl - HVAC Sys 
 216276 3/7/2012 HOT CALL 
 Bagg Lvl - HVAC Sys 
 216283 3/23/2012 HOT CALL 
 Bagg Makeup Area 
 216319 3/9/2012 HOT**OVERSIZE ROOM/BMU 
 Apron Lvl 
 216333 3/9/2012 HOT CALL 
 Bagg Lvl - HVAC Sys 
 216350 3/9/2012 HOT CALL 
 Bagg Makeup Area 
 217003 3/16/2012 HOT CALL 
 Bagg Lvl - HVAC Sys 
 217054 3/16/2012 HVAC HIGH HUMIDITY ALARM WENT OFF CHECK TDI UNIT 
 N Basement - HVAC Sys 
 217389 3/23/2012 HOT CALL IN BAGGAGE CLAIM AREA / SVC. OFFICE 
 Bagg Lvl - HVAC Sys 
 217475 3/23/2012 no a/c  please assit 
 Mezz Lvl - HVAC Sys 
 218020 3/28/2012 HOT CALL T/C BAG ROOM 
 Bagg Lvl - HVAC Sys 
 219296 4/5/2012 HOT CALL 
 Bagg Makeup Area 
 219422 4/5/2012 HOT  & HUMID T/C MEZZ LEVEL WALKWAY 
 Mezz Lvl - Floors 
 219498 4/5/2012 HOT CALL RM 3081 T/C NORTH MEZZANINE 
 Mezz Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 219564 4/5/2012 chill water system is leaking water 
 Bagg Lvl - HVAC Sys 
 219565 4/5/2012 HOT CALL UA DAILY SALES REP RM#3081 
 Mezz Lvl - HVAC Sys 
 219585 4/5/2012 HOT CALL CO BREAK RM#202 
 Ticket Lvl - HVAC Sys 
 221057 4/27/2012 AC NOT WORKING IN STELZIG'S STORE 
 Ticket Lvl - HVAC Sys 
 222189 4/27/2012 HOT CALL….T-C TSA BAGGAGE C/E GARAGE A/C INOP 
 Ticket Lvl - HVAC Sys 
 223369 5/18/2012 HOT CALL 
 U-Ramp 
 223499 5/11/2012 HOT WATER RETURN PUMP LEAKING 
 Apron Lvl - HVAC Sys 
 223555 5/18/2012 TOO HOT  PLEASE ASSIST 
 Ticket Lvl - HVAC Sys 
 224277 5/25/2012 HOT CALL - LARGE GROUP OF PEOPLE 
 Bagg Lvl - HVAC Sys 
 224615 5/25/2012 A/C UNIT LEAKING ABOVE PIER 8 
 Bagg Lvl - HVAC Sys 
 224661 5/25/2012 TOO HOT PLEASE ASSIST 
 Mezz Lvl - HVAC Sys 
 224731 5/29/2012 too cold  please assit 
 Ticket Lvl 
 224886 5/29/2012 too hot..please assist 
 Apron Lvl - Bagg Sys 
 224974 5/29/2012 COLD CALL INSIDE BAGGAGE OFFICE 
 Bagg Lvl - HVAC Sys 
 225048 5/29/2012 HOT CALL T/C BMU AREA AT M/E-2 
 Bagg Makeup Area 

 Terminal C - North Concourse 
 209508 1/6/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 209685 1/6/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 210010 1/5/2012 HOT CALL 
 All Lvls – HVAC Sys 
 210052 1/11/2012 HOT CALL DEPARTURE GATE AREA C-22 
 Depart Lvl - HVAC Sys 
 210072 1/11/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 210496 1/13/2012 TOO COLD AT THE NORTHSIDE TSA CHECKPOINT 
 Depart Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 210945 1/17/2012 HOT CALL - NORTHSIDE DEPARTURE 
 Depart Lvl - HVAC Sys 
 211240 1/25/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 211297 1/25/2012 HOT CALL GATE AREA C-22 - C-19 
 Depart Lvl - HVAC Sys 
 211382 1/25/2012 too hot …please assist 
 Depart Lvl - HVAC Sys 
 211442 1/27/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211579 1/27/2012 too hot 
 Depart Lvl 
 212934 2/7/2012 TOO HOT PLEASE ASSIST 
 Depart Lvl - HVAC Sys 
 213100 2/14/2012 TOO COLD RM CN117 T/C NORTH LOADING DOCK 
 Apron Lvl - HVAC Sys 
 213525 2/10/2012 HOT CALL INSIDE RM. CN1100 
 Ramp Area 
 213708 2/17/2012 ** VERY COLD ** CALL AT FOOD COURT 
 Depart Lvl - HVAC Sys 
 213753 2/17/2012 HOT CALL 
 Ramp Area 
 214232 2/23/2012 HOT CALL IN CONFERENCE AREA 
 Depart Lvl - HVAC Sys 
 214237 2/23/2012 NO AC IN RM CN158C T/C RAMP LVL 
 Ramp Area 
 215414 3/1/2012 HOT CALL IN CO RM#CNW127 
 Ramp Area 
 215474 3/1/2012 HOT**SSP OFFICE 
 Depart Lvl - HVAC Sys 
 215565 3/1/2012 TOO COLD CALL IN BRIGHTEN STORE 
 Depart Lvl - HVAC Sys 
 215633 3/1/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 216001 3/23/2012 Too Hot 
 All Lvls – HVAC Sys 
 216205 3/1/2012 HOT**FOOD COURT AREA 
 Depart Lvl - HVAC Sys 
 216314 3/9/2012 HOT**PGA BACK OFFICE 
 Depart Lvl - HVAC Sys 
 216345 3/9/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 216673 3/9/2012 Office area warm 
 Depart Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 217748 3/23/2012 A/C INOP 
 Depart Lvl - Restrooms 
 217833 3/23/2012 COLD CALL  ROOM NO:CS235 
 All Lvls – HVAC Sys 
 218876 3/30/2012 HOT CALL IN 2 OF UNITED BREAK ROOM'S 
 Depart Lvl - HVAC Sys 
 219519 5/5/2012 AC UNIT IS LEAKING INTO AIR SERVE RM#S-27 
 Ramp Area 
 219535 4/5/2012 WATER LEAKING FROM CEILING 
 Depart Lvl - Ceiling 
 220778 4/18/2012 A 
 Depart Lvl - HVAC Sys 
 222840 5/11/2012 HOT CALL 
 Ramp Area 
 223470 5/11/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 223544 5/18/2012 CHECK AC UNIT RM#CN203S WATER OVERFLOWING 
 Depart Lvl - HVAC Sys 
 223970 5/23/2012 COLD CALL IN UNITED CLUB 
 Depart Lvl - HVAC Sys 
 224292 5/25/2012 AC VENTS LEAKING WATER IN PAX WAITING LINE 
 Depart Lvl - HVAC Sys 
 224739 5/24/2012 HVAC AC / VENTS LEAKING FROM CEILING 
 Depart Lvl - HVAC Sys 

 Terminal C - Parking 
 210532 1/13/2012 COLD CALL IN TSA C/E BAG RM LVL 2 PARKING 
 Parking Garage 
 212579 2/7/2012 AIR HANDLER ROOM LEAKING WATER INTO TSA BAG ROOM 
 E Parking Garage 
 214294 3/1/2012 ASSIST PPM AT VALVE VAULT 
 W Parking Garage 
 216585 3/9/2012 VERY HOT CALL UA C/E BAG ROOM 
 Parking Garage 
 216648 3/9/2012 HOT CALL C/E BAG ROOM ACROSS FROM U-RAMP 
 Parking Garage 
 217421 3/23/2012 T-C PARKING GARAGE PURPLE SECTION AHU MAKING LOUD NOISE 
 E Parking Garage 
 219516 4/5/2012 THERMOSTAT RIPPED OFF WALL IN TSA OSR RM 
 Parking Garage 
 219754 4/6/2012 HOT**TSA C/E BAGGAGE ROOM 
 Parking Garage 
 219818 4/13/2012 HOT**CE TSA BAGGAGE AREA 
 E Parking Garage 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 223621 5/18/2012 HOT CALL ELECT RM NEXT TO ELEVATOR BANK 
 W Parking Garage 

 Terminal C - South Concourse 
 210350 1/11/2012 too hot 
 Depart Lvl - HVAC Sys 
 210377 1/11/2012 HOT CALL 
 Ramp Area 
 210450 1/13/2012 COLD CALL….T-C GATE C-35 AREA 
 Depart Lvl - HVAC Sys 
 210476 1/13/2012 VERY HOT INSIDE SPIRIT OF RED HORSE STORAGE 
 Apron Lvl - HVAC Sys 
 210851 1/17/2012 HOT CALL / STUFFY IN STELZIGS STORE 
 Depart Lvl - HVAC Sys 
 210950 1/17/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211374 1/25/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 212522 2/2/2012 HOT CALL CO CHIEF PILOTS LOUNGE CSE196 
 Ramp Area 
 212694 2/2/2012 COLD / FREEZING  CALL IN CO RM CSW1109 
 Ramp Area 
 212695 2/2/2012 COLD CALL 
 Ramp Area 
 212814 2/7/2012 COLD CALL / FREEZING CO RM#CSW1109 
 Ramp Area 
 213162 2/10/2012 HOT CALL RM CSE246 BY C45 
 Depart Lvl - HVAC Sys 
 213396 2/10/2012 TOO COLD 
 Depart Lvl 
 213720 2/17/2012 too cold 
 Depart Lvl - HVAC Sys 
 215274 2/24/2012 AC/HEATER BLOWING HOT AIR OVER PODIUM 
 Depart Lvl - HVAC Sys 
 215345 3/23/2012 LOWER TEMP IN CO/UA GROUP RM'S EVENT IN PROGRESS 
 Depart Lvl - HVAC Sys 
 215367 2/24/2012 TOO HOT IN THE NORTH RAMP TOWER LOCATED BY GATE c-43 
 Depart Lvl - HVAC Sys 
 215473 3/1/2012 HOT**UNITED CLUB 
 Depart Lvl - HVAC Sys 
 215725 3/1/2012 TOO HOT ,,,PLEASE ASSIST 
 Depart Lvl - HVAC Sys 
 215812 3/1/2012 HOT**INSIDE BUBBA'S 
 Depart Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 216171 3/1/2012 HOT CALL AT SPIRIT OF THE RED HORSE 
 Depart Lvl - HVAC Sys 
 216177 3/1/2012 HOT CALL UNITED BREAK ROOM AREA 
 Ramp Area 
 216187 3/1/2012 HOT CALL CO RM#CSW1146 RAMP LVL 
 Ramp Area 
 216189 3/1/2012 VERY HOT CALL IN BUBBA'S 
 Depart Lvl - HVAC Sys 
 216202 3/1/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 216203 3/1/2012 HOT**FULLY BOOK STORE 
 Depart Lvl - HVAC Sys 
 216212 3/1/2012 HOT**BY GATE C31 
 Depart Lvl - HVAC Sys 
 216232 3/7/2012 too hot …please assist 
 Depart Lvl 
 216264 3/7/2012 HOT CALL 
 Ramp Area 
 216847 3/30/2012 COLD CALL RM#CS235 YOUNG TRAVELERS CLUB 
 Depart Lvl - HVAC Sys 
 216858 3/30/2012 HOT CALL NOW IN CO RM#CS235 
 Depart Lvl - HVAC Sys 
 217412 3/23/2012 water leaking from ceiling…A/C  is leaking 
 Depart Lvl - Ceiling 
 217426 3/23/2012 HOT CALL IN AREA - C29 THROUGH C33 
 Depart Lvl - HVAC Sys 
 217434 3/23/2012 HOT CALL IN TRAINING ROOM 
 Ramp Area 
 217736 3/23/2012 TOO HOT 
 Depart Lvl - HVAC Sys 
 217862 3/28/2012 HVAC CHECK AC VENTS FOR BURNING GAS SMELLING 
 Ramp Area 
 217967 3/28/2012 COLD CALL INSIDE YOUNG TRAVELERS CLUB 
 Depart Lvl - HVAC Sys 
 219178 4/4/2012 AC LEAKING ROOM CSE 155 
 Depart Lvl - HVAC Sys 
 219495 4/5/2012 T-C RAMP SIDE ROOM CSE 155 WATER LEAK FROM A/C 
 Ramp Area 
 221110 4/27/2012 TOO COLD**ROOM CSE 155 
 Apron Lvl - HVAC Sys 
 222248 5/7/2012 HOT**CHIEF PILOTS OFFICE CSE 196 
 Apron Lvl - HVAC Sys 
 223874 5/22/2012 HOT CALL IN SEATING AREA 
 Depart Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 223989 5/22/2012 lower temp to 60 on tommorrow between 6am and 10am 
 Depart Lvl - HVAC Sys 
 224092 5/22/2012 HVAC DROP TEMP TO 68 DEGREES IN RM#CSE278 
 Depart Lvl - HVAC Sys 
 224528 5/25/2012 HOT CALL YOUNG TRAVELERS CLUB RM#CS235 
 Depart Lvl - HVAC Sys 

 Terminal D 
 209582 1/6/2012 HOT**OFFICE #146.7B 
 Ticket Lvl - HVAC Sys 
 209652 1/6/2012 COLD CALL TACA OFFICE 146.0 
 Ticket Lvl - HVAC Sys 
 209666 1/6/2012 HOT CALL IN OFFICE… RM.146.2 
 Ticket Lvl - HVAC Sys 
 209670 1/6/2012 HOT CALL IN OFFICE RM. 146.7B 
 Ticket Lvl - HVAC Sys 
 209847 1/6/2012 AIR UNIT 26 CLOGGED 
 Depart Lvl - HVAC Sys 
 209954 1/4/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 210111 1/11/2012 HOT CALL IN AM OFFICE RM#147.7 
 Depart Lvl - HVAC Sys 
 210188 1/11/2012 AC VENT needs to be secured  behind ticket counter 
 Ticket Lvl - HVAC Sys 
 210360 1/11/2012 too hot 
 Depart Lvl - HVAC Sys 
 210379 1/11/2012 HOT CALL T/D TSA CHECK POINT TKT LVL 
 Ticket Lvl - HVAC Sys 
 210744 1/13/2012 VERY COLD CALL AF OFFICE 146.2 
 Ticket Lvl - HVAC Sys 
 210755 1/13/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 210912 1/17/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 210978 1/17/2012 TOO HOT 
 Depart Lvl 
 210988 1/25/2012 HOT CALL…T-D CHECKPOINT 
 Ticket Lvl - HVAC Sys 
 211042 1/25/2012 computer room to hot 
 Depart Lvl - HVAC Sys 
 211045 1/25/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211237 1/25/2012 COLD CALL 
 Ticket Lvl - HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 211259 1/25/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211310 1/25/2012 HOT CALL 
 Ticket Lvl - HVAC Sys 
 211402 1/25/2012 HOT**GATE CONTROL OFFICE 146.7.1 
 Ticket Lvl - HVAC Sys 
 211420 1/25/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 211525 1/27/2012 HOT CALL…T-D TSA CHECKPOINT 
 Ticket Lvl - HVAC Sys 
 211536 1/27/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 211739 1/27/2012 HOT CALL TSA CHECKPOINT 40 
 Ticket Lvl - HVAC Sys 
 211746 1/27/2012 TOO COLD 
 Depart Lvl - HVAC Sys 
 211770 1/27/2012 NOW IT'S TOO HOT…PLEASE ASSIST 
 Depart Lvl 
 212592 2/2/2012 HOT CALL AF LOUNGE NEAR GATE DF-12 
 Depart Lvl - HVAC Sys 
 212605 2/2/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 212708 2/2/2012 A/C UNIT NOT WORKING 
 Ticket Lvl - HVAC Sys 
 212810 2/7/2012 HOT CALL INSIDE GATE CONTROL room 146.7.1 
 Ticket Lvl - HVAC Sys 
 212925 2/7/2012 TOO HOT…PLEASE ASSIT AS SOON AS POSSIBLE 
 Depart Lvl 
 212944 2/7/2012 TOO HOT PLEASE ASSIST 
 Depart Lvl - HVAC Sys 
 213011 2/3/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 213072 2/5/2012 FREEZING*EMIRATES OFFICE 
 Ticket Lvl - HVAC Sys 
 213110 2/14/2012 TOO COLD …PLEASE ASSIST ASAP 
 Depart Lvl - HVAC Sys 
 213118 2/14/2012 VERY HOT CALL IN SINGAPORE OFFICE AREA 
 Ticket Lvl - HVAC Sys 
 213403 2/10/2012 OFFICE IS TOO HOT 
 Depart Lvl - HVAC Sys 
 213423 2/10/2012 too cold 
 Depart Lvl 
 213442 2/10/2012 HOT CALL 
 All Lvls – HVAC Sys 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 213479 2/14/2012 AIR BLOWING HARD COLD AIR DOWN IN RM 
 Taxi Booth - HVAC 
 213487 2/14/2012 FREEZING IN AF RM#146.2 
 Ticket Lvl - HVAC Sys 
 213496 2/14/2012 HOT CALL BA FIRST CLASS LOUNGE 
 Depart Lvl - HVAC Sys 
 213520 2/10/2012 CEILING LEAK BY D9 
 Depart Lvl - HVAC Sys 
 213543 2/10/2012 HOT CALL IN RM. 146.7 
 Ticket Lvl - HVAC Sys 
 213546 2/10/2012 HOT CALL INSIDE THE EMIRATES LOUNGE 
 Depart Lvl - HVAC Sys 
 213568 2/10/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 213604 2/14/2012 FREEZING**AIR FRANCE OFFICE 146.2 
 Ticket Lvl - HVAC Sys 
 213620 2/14/2012 HOT**TEXAS MARKET PLACE 
 Depart Lvl - HVAC Sys 
 213718 2/17/2012 too cold please assist 
 Depart Lvl - HVAC Sys 
 213751 2/23/2012 ABNORMAL AIR NOISE FROM HVAC AC VENTS 
 Basement 
 213778 2/17/2012 COLD CALL INSIDE LOADING BRIDGE TO JETWAY 
 Depart Lvl - Jet Bridges 
 213781 2/17/2012 too cold…please contact mary upon arrival 
 Depart Lvl 
 214116 2/23/2012 HOT CALL AT CHECK POINT 
 Ticket Lvl - HVAC Sys 
 214170 2/23/2012 HOT**BRITISH AIRWAYS LOUNGE 
 Depart Lvl - HVAC Sys 
 214384 2/23/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 215295 2/24/2012 HOT CALL IN AEROMEXICO'S OFFICE 
 Ticket Lvl - HVAC Sys 
 215428 3/23/2012 HOT CALL BA CLUB LOUNGE NEAR D-9 
 Depart Lvl - HVAC Sys 
 215435 3/1/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 215444 3/1/2012 HOT**AEROMEXICO OFFICE 146.7B 
 Ticket Lvl - HVAC Sys 
 215795 3/1/2012 too hot   please assist 
 Depart Lvl - HVAC Sys 
 216259 3/7/2012 HOT CALL 
 Ticket Lvl 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 216322 3/9/2012 HOT CALL - PLEASE CHECK A.S.A.P 
 Depart Lvl - HVAC Sys 
 216331 3/9/2012 HOT**LEFTY'S RESTAURANT 
 Depart Lvl - HVAC Sys 
 216357 3/9/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 216449 3/9/2012 HOT CALL 
 Ticket Lvl - HVAC Sys 
 216605 3/9/2012 HOT CALL T/D SUPERVISORS OFFICE AREA 
 Depart Lvl - HVAC Sys 
 216612 3/9/2012 HOT CALL AT MENZIES OFFICES 
 Ramp Area 
 216931 3/16/2012 HOT CALL…T-D TSA CHECKPOINT 
 Ticket Lvl - HVAC Sys 
 217040 3/16/2012 HOT CALL 
 Ticket Lvl - HVAC Sys 
 217156 3/16/2012 too hot   please assist 
 Depart Lvl 
 217438 3/23/2012 A/C IN MECHANICAL ROOM LEAKING 
 Depart Lvl - HVAC Sys 
 217456 3/23/2012 HOT CALL IN RM. 146.7 
 Ticket Lvl - HVAC Sys 
 217805 3/23/2012 too hot 
 Depart Lvl 
 217898 3/28/2012 COLD**ROOM 146.7.8 
 Ticket Lvl - HVAC Sys 
 217905 3/25/2012 LOW WATER PRESSURE 
 Basement 
 219057 3/30/2012 too cold 
 Depart Lvl - HVAC Sys 
 219275 4/5/2012 HOT CALL T/D TSA CKPT 
 Ticket Lvl - HVAC Sys 
 219317 4/5/2012 HOT CALL….T-D CHECKPOINT 40 
 Ticket Lvl - HVAC Sys 
 219425 4/5/2012 HOT**SECURITY CHECKPOINT 
 Ticket Lvl - HVAC Sys 
 219503 4/5/2012 HOT CALL USO 
 Depart Lvl - HVAC Sys 
 219612 4/5/2012 AC BLASTING ON EMPLOYEES AT COUNTERS 
 Ticket Lvl - HVAC Sys 
 219614 4/5/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 219792 4/7/2012 TOO HOT  PLEAse ASSIST 
 U-Ramp 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 219827 4/13/2012 AC NOT WORKING/BAGGAGE ROOM 
 Ticket Lvl - HVAC Sys 
 219868 4/13/2012 HOT**MENZIES OFFICE 200.10B 
 Apron Lvl - HVAC Sys 
 219878 4/13/2012 HOT**TSA BAGGAGE ROOM 
 Ticket Lvl - HVAC Sys 
 219892 4/13/2012 HOT CALL AEROMEXICO OFFICE 146.7B 
 Ticket Lvl - HVAC Sys 
 219978 4/13/2012 HOT CALL IN RM#200.10B MENZIES OFFICE 
 Ramp Area 
 219985 4/13/2012 too hot  please assist 
 Depart Lvl - HVAC Sys 
 220361 4/13/2012 HOT CALL 
 All Lvls – HVAC Sys 
 220455 5/29/2012 HOT**BRITISH AIRWAYS LOUNGE 
 Depart Lvl - HVAC Sys 
 220629 4/27/2012 VERY COLD CALL INSIDE HALLWAY LEADING INTO D-9 
 Depart Lvl - HVAC Sys 
 220763 4/18/2012 T-D BAG ROOM WATER LEAK FROM A/C UNIT 
 Ticket Lvl 
 220767 4/18/2012 COLD**JBT BAGGAGE ROOM 
 Ticket Lvl - HVAC Sys 
 221058 4/27/2012 AREA NOT CLEANED AFTER WORK DONE 
 Ticket Lvl - HVAC Sys 
 221093 4/27/2012 COLD CALL 
 Depart Lvl - HVAC Sys 
 221290 4/27/2012 TOO COLD T/D BRITISH AIRWAYS TKT COUNTER 
 Ticket Lvl - HVAC Sys 
 221522 4/27/2012 HOT CALL TSA CKPT T/D 
 Ticket Lvl - HVAC Sys 
 222260 5/8/2012 HOT CALL 
 Depart Lvl - HVAC Sys 
 222531 5/8/2012 HOT CALL - BUILDING SERVICES BREAKROOM 
 Depart Lvl - HVAC Sys 
 222836 5/11/2012 HOT**BRITISH AIRWAYS LOUNGE 
 Depart Lvl - HVAC Sys 
 223019 5/11/2012 HOT CALL / CHECK AIR UNITS DUE TO ACTIVE FIRE ALARM 
 Ticket Lvl - HVAC Sys 
 223394 5/18/2012 BURNING SMELL WEST END COUNTERS 
 Ticket Lvl - HVAC Sys 
 223442 5/11/2012 COLD CALL….T-D BEHIND EAST TICKET COUNTER ROOM #146.7.1 
 Ticket Lvl - HVAC Sys 
 223530 5/18/2012 A/C UNIT OVERFLOW TANK IS OVER FLOWING 
 Basement 
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 Completed Work Orders 
 Between 01/01/2012 and 06/01/2012 
 Filter: Shop = "Z - Contractor - HVAC", Work Order Type = "Trouble Ticket" 

 Property 
 WO # Completed  Service/Asset 
 223587 5/18/2012 ROOM IS HOT PLEASE CALL SERVICE 9 AT (281)233-7367 
 Depart Lvl - HVAC Sys 
 223639 5/18/2012 DOMESTIC WATER TANK OVERFLOWING 
 Basement 
 224141 5/22/2012 1 VENT BLOWING HOT AIR 
 Ticket Lvl - HVAC Sys 
 224256 5/25/2012 BASEMENT FLOODING T/D BASEMENT 
 Basement 
 224773 5/29/2012 HOT**BRITISH AIRWAYS LOUNGE 
 Depart Lvl - HVAC Sys 
 224776 5/29/2012 HOT**D5 SEATING AREA 
 Depart Lvl - HVAC Sys 
 224952 5/26/2012 D-8 JETBRIDGE NO AC 
 Depart Lvl - Jet Bridges 
 225007 5/29/2012 TOO HOT IN THE ENTIRETERMINAL 
 All Lvls – HVAC Sys 
 225021 5/29/2012 HOT CALL IN EXEC.LOUNGE 
 Depart Lvl - HVAC Sys 

 Terminal E 
 211611 2/7/2012 FREEZING FIS TSA CHECK POINT 
 Depart Lvl - HVAC Sys 
 216356 3/9/2012 HOT**TSA OVERSIZE BAG ROOM 
 Apron Lvl - HVAC Sys 
 219050 3/30/2012 HOT CALL 
 Arrival Lvl - HVAC Sys 
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